
 
 

Membership log-in troubleshooting: 

1. Click on the event you would like to attend in the website calendar (located on the 
fcmod.org home page) or in a direct link (usually provided in an email).  
 

2. A pop-up login screen should appear. 

 
a. Please note, if you have never created an account with the website, you will need to 

click “register for a new account.” (This is a separate account from the account you 
use to log in to access your digital membership card.) You must use the email 
address you gave when you signed up for your membership. If you are not sure 
which email you used, please call the museum at 970-221-6738 during our regular 
hours or email the membership department at membership@fcmod.org.  
 

b. If a pop-up screen does not appear, click “login” in the top right corner.
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3. If you are already registered, login using the email you originally gave the museum.  
a. This email must be attached to your membership account, otherwise our system 

will not recognize your membership. 
 

4. If you’ve forgotten the password you originally used when registering, please click “forgot 
password” 

 
a. If you did not receive the password reset email, please check your spam folder and 

make sure you entered your email address correctly. If you still don’t receive the 
reset email, you may have used a different email address when you registered. 
 

b. If you continue to have issues, please call the museum at 970-221-6738.  


